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AKT 10 pe3y/ibTaTam onpoca HaceJleHHsI
[0 Ka4eCTBY OKa3aHUs MyHHULMUIANBHBIX yei1yr B MBY «KoMruiekcHbIi eHTp
COLMAILHOrO 00CTy)KNBaHNUs HacelleHus» I. Enucelicka

B coorserctsum ¢ Tlocranonenrem agMunucTpanuy ropoaa Exucelicka ot
20.06.2014 Ne 168-n1 «O6 yTBep)KAEHUH MOPATKA H3ydeHHs] MHEHHsS HACENeHHs
ropona Enuceficka o kauecTBe OKa3aHMs MyHULMMATBHBIX YCIYT (BbLIONHEHHS
paboT) MNpoBeNeHO HM3YdYeHHe MHEHMe HaceleHHs O KauecTBe OKA3aHHs
MYHHULHUIAIBHBIX YCIyT

Usyyenne  MHEHHS — OCYILECTBISIOCH MyHULMIAIBHBIM  OIOKETHBIM
yupexzienneM «KoMieKcHbIi HeHTp COLHaNbHOro 06CTy/KHBAHMS HACETEHUS T.
Ennceiicka. [TpoBoanMBlii onpoc mo3BoIII OLEHATS CleYIOLIHE BOMPOCHL:

- KOM(OPTHOCTB [PENOCTABNEHHS YCIYT;
- HCTOYHMKHU HHDOPMALIUHT;

- KOMIIETEHTHOCTb COTPYAHUKOB;

- Y/LOBIIETBOPEHHOCTH MHOOPMUPOBAHUS.

HNudopmanus o6 oenke HaceneHuem roposa Exnceiicka
KauecTBa OKa3aHHs MyHHIHUNATbHBIX YCIyT Bpa3pe3e paccMaTpuBaeMblX YCIYT T1p
eJICTaBlleHa B BUJie CBOJIA 110 aHKETaM:

B ompoce yuactosan 81 kament ornenenmit MBY «Kommiekchblii LEHTP
COUMANBHOrO  OOCIYXKMBAHMA — HacelleHMs» I.  Emuceficka, u3  HHX:
75% OTpOILIEHHBIX KEHCKOTO 11018, 25% MY>KCKOTO T10J1a.

28% B Bo3pacre ot 41rona no 50 rner;

27% ot 31 ropa a0 40 net;

16% ot 51 roma no 60 ner;

15% or 18 no 30 ner;

14% crape 60 ner.

U3 100% pecrionenTos:

5% uMeloT HavabHOE IIPodeccHOHaNTBEHOE 0Gpa3oBatye;

7% - He3aKOHYEHHOE BhICIIEE;

9% - HemonHoe cpeHee;

21% - cpennee ob1ee oGpazoBanue;

26% - BbIciIee 0OpazoBaHue;

32% - cpenHee crienmanbHoe.

1.Ouenure 1Mo  nATHGAMABLHON  wKase KOM(pOPTHOCTH  NOMeLIeHHUs]
(ocBeleHHE, YHCTOTA, TeI10):

64% onpoIeHHbIX MOCTaBUIM 5 GaIoB

35% onpoleHHbIX nocTaBunu 4 Gamwra

1% - 36anna )

2.0uennTe no NATHGANLILHON WIKATE OCHAIEHHOCTL MECTA OKHAAHHSI:

50% pecrioH/IeHTOB OLEHMIIM OCHAILIEHHOCTb MECTA OKUAAHHS HA 5 GaIOB
44% na 4 6anna
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6% Ha yJOBIETBOPHTEIILHO

3. Ha Bompoc, W3 KaKMX HCTOYHHKOB IMoJy4aere HHPOpPMaLHIO 0 paboTe
yupexnenusi? bosblas yacTh onpolueHHslx (80%) OTBETHIM, UTO MH(OPMALIHIO
NOJIy4aloT OT  CHENMAIUCTOB M OT OOILIeHHS C APYrMMH [OCETUTENAMH,
3HAKOMBIMH, cocensamu. 20% nomyuyaror MHOPMAaLHIO O paboTe yupexeHus
nocemias caiT u u3y4das HHQOPMALHOHHBIE CTEH/IbI,

4. Ouenute HACKOJIBLKO Bbl y10BIE€TBOPEHbI KOMIETEHTHOCTHIO PAGOTHHKOB
npu pemennn Bamux Bonpocos?

71% OmpoUIEHHBIX TTONHOCTHIO yIOBICTBOPEHBI KOMIIETEHTHOCTHIO PAGOTHUKOB H
OLEHUBAIOT UX AEATENbHOCTh Ha OTIHYHO;

26% CTaBsT OTMETKY XOpOLIIO;

3% OLEHMBAIOT KOMIIETEHTHOCTB KaK Y/[OBIETBOPUTENBHYIO.

5. YnosserBopsieT in Bac rpagux paGoTsl yupexaenus ¢ noceTureasivu?
99% pecroHIeHTOB OTBETHIIH MOI0KHUTEILHO

1% ¢ rpadgukom He 3HAKOM

6. Ha Bompoc 06  yaoBjeTBOpeHHOCTH HH(OPMHpOBaHHEM, 0 ToOpsAKe
OKa3aHHsl MYHHUMNAJIbHBIX yCJIyr (Ha CTeHAaX, B 3JEKTPOHHOM Buje, NpH
JIMYHOH BCTpeun):

66% ONPOILEHHBIX OLEHHIH HHPOPMUPOBAHHOCTH Ha XOPOLIIO;

18% Ha oTIMYHO;

16% Ha y10BIE€TBOPHUTEIBHO.

7. Ouenure y10BJIETBOPEHHOCTH HH(OPMHPOBAHHEM O MOPSIAKE OKA3ZAHHS
IUIATHBIX YCJIYT (HA CTeHAAX, B 3JIEKTPOHHOM BH/Ie):

54% onpoueHHbIX OUEHUIM HHOPMHPOBAHHOCTH Ha XOPOLLIO;

17% na oTau4HO;

21% Ha y0BIETBOPHUTENBHO.
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