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AKT 10 pe3yJIbTaTaM 0npoca HaceJeHHst
[0 Ka4€eCTBY OKa3aHMs MyHHULUIIAIBHEIX yCIyT
B YUPEXKAEHUAX KYJIBTYPHI T Enucelicka
12.10.2016 1.

B cooTBeTcTBHHU ¢ I10CTaHOBIEHHEM aIMHUHHUCTPALlK roposa Enuceiicka oT
20.06.2014 Ne 168-m «O6 yTBep)KISHHH TMOPs/KA U3yYeHUs MHEHHA HACC/ICHUS
ropona Emmceficka 0 KauecTBe OKasaHWsi MyHHIMINAIBHBIX yCIyT (BBITIOTHEHHUS
paboT)» MPOBE/IEHO H3YIeHNEe MHCHHE HACCIICHHS.

VsydeHue MHEHHS —OCYIIECTBISIOCH MyHHIMIATEHBIMU 6I0PKETHBIMU
YUPeKIEHUAMHE KyIBTYPBI r.Enuceiicka.

W3yueHue MHeHHs HACENEHHS NPOBOJWJIOCH MyTeM MHCHMEHHOIO ompoca
(ankernpoBanust). Ompoc © KauecTBe OKa3BIBACMBIX YCIyT OCYILIECTBIIANCS
HEIIOCPEICTBEHHO TT0 MECTY X NPEe0CTaBIeHUs (B yUpEKIEHUAX, OKa3bIBAIOIIIX
yeyrH ¢ chepe «KyTbTypay»)

B ompoce yuacTBOBamo 342 moiydareins MYHHLMINATBHBIX —yCIyT
yupesk/IeHuH KyIbTypbl I. EHHCeHCKa:

IIpOBOAMMBII ONPOC ITO3BOJHII OLEHATH CIETYIOINE KPUTEPUH yCIyT:

1. TlonHOTa ¥ aKTyambHOCTh MH(pOpMamum I ToTpeburened o
JeATETBHOCTH YUPEXK/ICHNS, PasMel[aeMoll Ha OQUIMaNbHOM CaliTe yIpeXkKCHHI,
B TOM YHCIe O MepedHe ¥ IOpsIKe TPENOCTABICHHs YCIYT; Pe3ylbTaTHBHOCTH
7103BOHA TIO TeNe)OHHOMY HOMEPY YYPEHKACHHUS IS IOJyqCHHA uHpOpMAIUK O
NPe/IOCTABICHUH YCIYT:

61,1 % Ha 5 6aiIoB (OTIMIHO);

33,3% na 3 Gaymta (yAOBIETBOPHTENHHO);

5,6 % HEyIOBIETBOPUTEIIBHO.

2. KoMQopTHOCTb YCTOBUH OKa3aHHs YCIyTH: JOCTYI K o0BeKTaM U
ycrmyram; Hamuupe 00OpyHOBAaHHBIX TOMENIEHUH JJisi IPeOCTaBIEHUS YCIyT,
Halu4Me WHBEHTaps u O00OpyJOBaHWS; HAIWYMe CaHUTapPHO-TEXHHICCKHX
TTOMEIIeHHUM]:

46,5 % Ha 5 6aoB;

49,7 % na 3 Gamia;

3,8 % HeyOBIETBOPUTENIBHO.

3.  KoMIeTeHTHOCTh ¥ TIpO(eCcCHOHAIN3M PabOTHHKOB, OKa3bIBAIOIINX
yenyry: ]

81 % Ha 5 6a/uioB;

16,9 % ua 3 Gasua;

2,1 % HeyOBIETBOPUTEIIBHO.

4.  Y7IOBIETBOPEHHOCTh TOTPeGMTeNs KadecTBOM IPENOCTaBIseMOM
YCIIyTH, Ka4€CTBOM IPOBOTUMBIX MEPOLIPUSTHIA:

55,3 % PeCTOHICHTOB OLEHMIH Ha 5 6allIoB;

41,2 % na 3 6amna;

3,5 % HeyIOoBIEeTBOPUTEIBHO.

5.  YIOBIETBOPEHHOCTh LEHOW HA IUIATHBIE YCIYIH: JOCTYNHOCTH H
MPHEMIIEMOCTb:

57,3 % pecroHIEHTOB OLEHWIH Ha 5 6aJlIoB;

40,9 % Ha 3 Gana;
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1,8 % HeyIOBIETBOPHTENBHO.

6.  VIOBIETBOPEHHOCTb PEKHMOM PaGOTHI YHIPEKICHHUS: YIOGHBIA ISt
HoceTuTeNE, B TOM YHCIE B BBIXO/IHBIC H MPAsAHUIHBIC JTHM:

81,2 % peCIIOH/ICHTOB OLICHUIIA Ha 5 GaJioB;

17,3 % ua 3 Gamna;

1,5 % HeyJOBIETBOPUTEIBHO.

7. VIIOBIETBOPEHHOCTb OTHOUIEHHEM COTPYIHHMKOB YUpeHACHHUA K
HOCeTHTENSIM: BEXIIMBOCTD H JI0OPOIKENaTeIbHOCTE:

96,0 % peCIIOHIEHTOB OLEHMIIH Ha 5 GaJlIoB;

3,6 % Ha 3 Gamna;

0,4 % HeyROBIETBOPHTENIBHO.

PeKOMEH/[ALHH 110 YCTPAHEHHIO BBISBICHHEIX HEIOCTATKOB
VapexcieHusaM KyIbTYPEl H Y4pEiJIEHUAM JOTOIHUTEIBHOTO o0pa3oBaHusl B

06ACTH KyJNBTYphl DPEKOMEHIyeTCs MPOBECTH MEPONpUATHI IO YIIy4IICHUIO
KauecTBa pabOThI:

[ [Ioxasarens Meponpusrue Pesynbrar
1 |Tlonuorau akryansHocTs | CucremarHyeckoe TloBblmIenye
uHpOpMALMH oGHOBIeHHe UH(pOPMAlUH; | yPOBHA — KaueCTBa
VeraHOBKA — BepcHil  JUIA | COMePXKAHHA
C1abOBUSIINX. uHbOpMaIyH,
aKTyaIn3aluu
urbopMalEy  Ha
caiiTax U CTeHAAX
yUpeKAeHUA
2 | KomdoprHocTs ycnoBmit | PaGota  Ham — cosjaHueM VBenuuenue
OKa3aHUs yCIyr'd uH(ppacTPyKTypPhI JUISL | KONMYecTBa
KOM(OPTHOTO ~ IOIYYeHHs | TIONb30oBaTeNeH
ycIyr, B TOM  YHCIe
rpaxiaHaMu c
OrpaHUYEeHHBIMU
BO3MOYKHOCTSIMHU 37I0POBbS
3 | YIOBIETBOPEHHOCTD TToBbImIEHHE OtcyTcTBUE
OTpeGUTENS Ka4eCTBOM | IpoheccHoHaTu3Ma Kanoo,
IIpeNOCTABIseMOli YCIyTH | pabOTHHKOB yUpeXICHUH, | MOBBILIEHNS
MpoBeJleHHe  CEMHHAPOB, | KA9eCTBA  YPOBHIL
o0y4eHus, TOBBILIEHYST | OKa3bIBAEMOM
KBaIU(QUKAIUK yCIyTu
HayanpHUK oTaEIa
KyJIbTYpPBI ¥ TypH3Ma
anMuHECTpammy ropoaa Enuceticka 3.A Kum





